Chartwells

So much more than Fantastic Food

YOU COULD
SAVE UP TO

£400 A YEAR! 0

. l-“"f

SCHOOL MEALS ARE FREE FOR ALL CHILDREN IN
RECEPTION, YEAR 1 AND YEAR 2

SAVE TIME AND MONEY BY CHOOSING A SCHOOL HOT
MEAL.




Chartwells

Schools

Hot School Meals in West Sussex 2023

e What’s New?

e ParentPay introduction

e Order Cut Off dates 2022/2023

e Menu weeks 1-3 2023/2024 (starting April 17" 2023)
e Parent Guide to Ordering via ParentPay

e ParentPay Guide to order special diets/medical diets
e Order Cut Off dates 2023/2024
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Chartwells

Schools

ParentPay ordering for hot school meals

Reception, Year 1 and Year 2

e Children in Reception and Years 1-2 currently have the option of a funded hot meal
every day until the end of year 2.

e You will soon be able to pick a specific meal for your child from a selection, for each
day your child eats. If you do not place an order your child will receive a Jacket potato
on that day, depending on availability.

e Please refer to the dates on the next page for ordering deadlines. Orders must be
placed no later than 23:59 on the Thursday 10 Days before the week of the menu.

Years 3-6

e Ifyou pay for your child in years 3-6 to have a hot meal, you will need to place a specific
order for your child using the dates on the next page. Orders must be placed no later
than 23:59 on the Thursday 10 Days before the week of the menu.

e |f you forget to place an order by the ordering dates on the next page, you should
order for the next available week.

Years 3-6 Free School Meals — FSM

e If your child receives a free school meal and is in years 3-6, you will need to place a
specific order for your child using the dates on the next page. Orders must be
placed no later than 23:59 on the Thursday 10 Days before the week of the menu.

e If you forget to place an order by the ordering dates on the next page, your child will
receive a Jacket Potato, depending on availability.

TOP TIPS

e Check you have a username and password for each of your children for ParentPay.

e Follow the steps in the guide you have been sent to set up your ParentPay account.

e Print a copy of the deadline dates below and keep it somewhere you can refer to it.

e Trytoalways order a few weeks ahead so that you aren’t caught short. (You can order
for 10 weeks at a time)



Cut Off Dates 2022/2023 for ordering hot school meals via ParentPay

March Cut off Dates
Thursday 2/3 for w/c Monday 13/3
Thursday 9/3 for w/c Monday 20/3

Thursday 16/3 for w/c Monday 27/3

April Cut off Dates
Thursday 6/4 for w/c Monday 17/4
Thursday 13/4 for w/c Monday 24/4
Thursday 20/4 for w/c Tuesday 2/5
Thursday 27/4 for w/c Monday 8/5

May Cut off Dates
Thursday 4/5 for w/c Monday 15/5
Thursday 11/5 for w/c Monday 22/5
Thursday 25/5 for w/c Monday 5/6

June Cut off Dates
Thursday 1/6 for w/c Monday 12/6
Thursday 8/6 for w/c Monday 19/6

Thursday 15/6 for w/c Monday 26/6
Thursday 22/6 for w/c Monday 3/7
Thursday 29/6 for w/c Monday 10/7

July Cut off Dates
Thursday 6/7 for w/c Monday 17/7

August Cut off Dates
Thursday 24/8 for w/c Monday 4/9
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MONDAY | ES

Cheese and Tomato Pizza Sausages and Mash

Pork and Beef Cocktail Sausages with
Mashed Potato and Gravy

v

Chickpea and Vegetable Tikka
Masala

Macaroni Cheese

HOT SPECIALS

Served with Wholegrain Rice

VIR 0

Jacket Potato with Cheese Jacket Potato with Vegetarian

Bolognese

O (VR

JACKET
POTATO

Cranberry and Orange

Smooth Fruit Yoghurt
Shortbread

DESSERT

L ACA

the school tood people

WEEK 1

WEDNESDAY THURSDAY

Roast Chicken
Served with Roast Potatoes

and Gravy

Cheese and Vegetable Bake

Served with Roast Potatoes

O

Jacket Potato with
Salmon Mayo

Jammy Jack

08/04

Beef Pasta Bolognese

Served with Fusilli Pasta

Vegetarian Meatless Balls

Served with Tomato Sauce and Rice

0%

Jacket Potato with
Baked Beans

VR

wy/c: 17/04 08/05 29/05 19/06 10/07 31/07 21/08 11/09
02/10 23/10 13/11 04/12 25/12 15/01 05/02 26/02 18/03

FRIDAY

Fish Fingers
Served with Chips and

Beans or Salad

Vegetarian Burger
Served with Chips and Beans

or Salad

O

Jacket Potato with
Cheese

O

b .
Pineapple i ) :
Upside-Down Cake fuitnEnday q
2 )
- 1
QO Vegetarian B Oily Fish ¥ Wholegrain .

Fruity!

&9 Nutritionist’s Choice
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W E E K Z W/C: 24/04 15/05 05/06 26/06 17/07 07/08 28/08 18/09
09/10 30/10 20/11 11/12 01/01 22/01 12/02 04/03 12/03

MONDAY TUESDAY WEDNESDAY - THURSDAY

FRIDAY

Cheese and Tomato Pizza Chinese Chicken and Roast Ham Beef Burger in a Bun Fish Fingers
Egg Rice Served with Roast Potatoes Served with Ketchup and Diced Served with Chips and
o and Gravy PG Beans or Salad
Cauliflower Macaroni Cheese and Tomato Pasta Quorn Sausage Vegetarian Pasta Bolognese Vegan Dippers
Cheese Served with Roast Potatoes Served with Fusilli Pasta Served with Chips and
ep) o and Gravy Beans or Salad
N
o
N I Jacket Potato with Jacket Potato with Cheese Jacket Potato with Jacket Potato with Jacket Potato with
Baked Beans Tuna Mayo Baked Beans Vegetarian Bolognese
O

i Apricot i i .
Banana Marble Sponge Smooth Fruit Yoghurt Shortbread Jammy Jack Fruity Friday q

1 ACA Q Vegetarian 3 Oily Fish ¥ Wholegrain s
the school food peaple FrUity!

-
"

& Nutritionist’s Choice
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w/C: 01/05 22/05 12/06 03/07 24/07 14/08 04/09 25/09
16/10 06/11 27/11 18/12 08/01 29/01 19/02 11/03 01/04

MONDAY TUESDAY WEDNESDAY ~ THURSDAY

FRIDAY

Cheese and Tomato Pizza Sausages and Mash Roast Chicken Chicken Tikka Masala Fish Fingers
Pork and Beef Cocktail Sausages with Served with Roast Potatoes Served with Rice Served with Chips and
- Mashed Potato and Gravy and Gravy Beans or Salad
= ¥
(&)
a
E Mixed Beany Chilli Chinese Vegetable and Quorn Sausage Macaroni Cheese Vegetarian Meatless Balls
- Served with Rice Egg Rice Served with Roast Potatoes Served with Tomato Sauce
and Gravy and Chips
EE Jacket Potato with Jacket Potato with Tuna Mayo Jacket Potato with Cheese Jacket Potato with Vegetarian Jacket Potato with
§§ Baked Beans Bolognese Cheese
O K v o
pi L el calk s PR B Cranberry and Mandarin and . m
ineapple Upside-Down Cake mooth Fruit Yoghur Orange Lemon Drizzle Slice ruity Friday ’
> Shortbread y /
x
S s 1 ACA O Vegetarian = Oily Fish ¥ Wholegrain 2

& Nutritionist’s Choice
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COUNT ON US

Parent Guide to Ordering via ParentPay

Orders must be placed no later than 23:59 on the Thursday
10 Days before the week of the menu.

Go to: https://www.parentpay.com/ and click ‘For Parents’

o @ @ The ParentPay Group: EI@ Schoolcomms ® Gy

Pal’entPayServices ® Whowehelp ® About Rescur For Parents ® I School Login
COUNTON US

Step 1 — Log on to your ParentPay account. Using the details
on your activation letter/email/SMS. Click on the ‘Make Meal
Bookings’ box under the child you would like to book meals
for.

) ParentPay bire | Farent Aconurt | Sommunicaton | SefieSelings | Hep 3

R T o



https://www.parentpay.com/

#% west
ounty Chartwells

council Schools

EJ ParentPay

COUNT ON US

Step 2 — Ensure the drop down box is set to ‘Lunchtime’. Click
‘Make or View Bookings’

) ParentPay pore | Farest Accownt | Communostion | B

@ g bekings
i st yh o
: T —

¥ v v ¥ ¥ v v

Step 3 — This will take you through to the menu where you
can select the meals for your child. You can navigate through
the available weeks, to select meals in advance, by clicking
on the box under the date. All meals must be ordered by
midnight on the Thursday.
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éj ParentPay

COUNT ON US

) Posontuy. oo b | Cowiond s b mpat 4, | Abog 1t s | s

Step 4 — Once you have made the selections you must click
‘Confirm Bookings’ in the bottom right corner. If your child is
UIFSM or FSM you will still need to follow through to
payment screen, however no payment will be taken from
your account
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ﬁa ParentPay

COUNT ON US

Amount to pay: £35.50

Confirm bookings

— -
\ | &
|-

NPT

If you are having problems with any aspect of using the web site
either:
Contact ParentPay support -
https://app.parentpay.com/FormsAPI/forms/contactus
or Use their Parent FAQs - https://parent-
support.parentpaygroup.com/hc/en-
gb/categories/4407704072081

If you have any queries regarding your order, please contact the
Chartwells West Sussex Office:
E-Mail - 73041 @compass-group.co.uk
or Telephone: 0845 603 7998

Office Hours
Monday to Friday 8:30am - 4:30pm


https://app.parentpay.com/FormsAPI/forms/contactus
https://parent-support.parentpaygroup.com/hc/en-gb/categories/4407704072081
https://parent-support.parentpaygroup.com/hc/en-gb/categories/4407704072081
https://parent-support.parentpaygroup.com/hc/en-gb/categories/4407704072081

ParentPay Guide to order special diets/medical diets

ParentPay.com / Log in / Password Select child

[ @ Home|ParentPay Payer x B —

€ C @ O nups//appparentpay.com/\3PayerdWs Payer/Defaultssp A %) e

é' ParentPay _Home ParentAccount  Communication  Profile Settings  Help & Logout @ >
+

Welcome,

Linda Dubesky (Idubesky371@gmail.com)

Kid Postman Rosanna

‘ Kid ‘ Postman

Adam Beatrice Reece

Addachild

gent items

Pay for other items Pay for other items

Historical Payment items >
Transaction history + Rosanna Adam
‘ ‘ Dinner money balance: £25.00
Add a child >
View school and caterer +
PafentbeySupport + " Book meals and places
Pay for other items € Pay for other items

Beatrice n Reece @
n P Type here to search 4 - ° op A b

Book meals and places

D | @ paentpay X @ Childspage | ParentPay Payer X | - o X
< C ® [a]

/Home/ px?Consumerld=16863199

é‘ ParentPay Home ParentAccount  Communication  Profile Settings  Help &

Logout & b4
+
Welcome,
Linda Dubesky (Idubesky371@gmail.com)
Reece's page - Demolntegrated
Kid Postman Rosanna Payment items
Dinner money balance: £0.00
‘Adam Beatrice Reece
School Lunches for Test School £0.01
Balance: £0.00
Davina Add a child
Orders to be placed for free and paid meals, by midnight Thursday ten days ahead of the entire week required. There is
no charge for Universal Infant and Free School meals, on confirmation of order.
Home >
Child's page >
all payment items
>
Lunchtime meal activity
Book meals and places +
Date Taken Details ‘Amount
View taken meals and menus > 07 Mar 23 x Lunch
06 Mar 23 x Lunch
03 Mar 23 x Lunch
02 Mar 23 X Lunch
01 Mar23 x Lunch
-

H P Type here to search




Make bookings

Book meals and places -

Make bookings

Unpaid bookings >

View how to add allergies / make or view bookings

O | @ Parentpay X | @ Make orview bookings  Parentt x | - 8 x

« C a & ARSI §

E‘ ParentPay Home  PaentAccount  Communicatin ProfieSetings  Help & Logout & *
+

Welcome,

Linda Dubesky (Idubesky371@gmail.com)

Reece's bookings

id Postman Rosanna Make or view bookings

Adam Beatrice Reece Q Help and guidance

How to book a meal B

Davina Addachild
Home > Make bookings for
Lunch time v
Child's page >
Make or view bookings
Child details >
Book meals and places + Add to bookings balance
Make bookings 1f you wish to add to your bookings balance, you can do so by selecting ‘Add to bookings balance
Unpaid bookings > This will NOT book your child onto a session, o do this use the panel above.
View taken meals and menus > Add to bookings belence

©O)0l0) ®

Terms & conditions & Privacynotice 5 Leave feedback (% Use of cookies

H P Type here to search

Select Allergies or diet types

[im % | D) School meal selection x  + - 8 X
« Ca 8 Aot B @
Englsh- [y &
@) ParentPay  Make or view bookings | Download meal selestion repofl 4 | Alergies and diettypes
¥
I ookin:
Test Message
Week commencing
06 Mar 13 Mar 20 Mar 27 Mar 03 Apr 10 Apr 17 Apr 24 Apr 01 May 08 May
Select meals
Monday 06 Tuesday 07 Wednesday 08 Thursday 09 Friday 10
Main Main Main Main Main
inch (home Packed Lunch (home) Packed Lunch (home) Packed Lunch (nome) Packed Lunch (nome)
>
Cheese Onion Pie with Vegetable (Crispy Topped Vegetable Pie Roast Chicken Roast Chicken, Roast Potatoes,
. bk WNEE Vegetables & Gravy
(S [®©
Allegra Chill Con Chicken & Sweet (Chicken Curry Chicken curry & wholegrain rice Chicken Paella
Potato Bake
[ .
Key:
w Suitable for Vegan
(@ suitable for Halal
Suitable for Vegetarian
Amount !
&

m Defaut W HomeP/L m Meat m Veg




Select allergies

D | @ Poenpay X | [ School mesi seection x [

- 8 X
€ C A O hs ‘.cypad.net/Demo/Book estAllergiesAndDietTypesZkey=KnGbtGBg3cEMItkS9spSLI3rRUIDAdg7njzdOFmSMAIRGCXhKLmC6 1YBVYSgujoC At = @ @
English~ [ &
a ParentPay Make or view bookings ‘ Download meal selection report O ‘ Allergies and diet types
+
Linda Dubesky
Allergies
(O Celery (0 Cereals contam
O Crustacea OEeggs OFish
O Lupin O Milk O Molluses
O Mustard ONuts O Peanuts
() Sesame seeds OSoya O Sulphur Dioxide
OOther
Diet Types
O Halal — O Vegan
O Pescatarian ONo Beef O No Pork
Additional notes
GD
Please attach supporting documents )

ﬂ P Type here to search i J

Upload medical evidence if this is a new request or change to existing menu

D | @ Paenay X | [) School meal selection x [+ - o x
« C a o . d.net Booking/Suggest esAndDietTypes?key=KnGbtGBg3c6MItk59spSLI3rRUDAdgTnjzd OFmSMARGCXRKLMCE 1YV A s o (5]
O Other e
+
Diet Types
OHalal OVegan
O Pescatarian O No Pork
Additional notes
Please attach supporting documents
< file formats: PDF Word (doc, docx), Images (jpg, png, gif)
Your email address:
Your phone number
I consent to the above information, including allergies and other information provided, to be shared with
Cypad, the school and caterer, for the purpose of providing safe catering services ()
To revoke consent, please contact our Support Team at Support@cypad.com
o]
For full details on how Cypad and ParentPay Group use your personal information see our privacy notice
@

Note you may be contacted by the school caterer regarding this reguest
H P Type here to search | v

Once the request has been submitted, your child will be assigned to an
allergy free safe menu until the documents have been checked, we aim to get
back to you between 24 - 72 hours.
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